
Locating a provider on Aetna website:

1. When starting on the Aetna Student Health LA Campus homepage
https://www.aetnastudenthealth.com/en/school/686187/index.html,
first select the area titled, “Find a doctor, hospital or pharmacy”:

https://www.aetnastudenthealth.com/en/school/686187/index.html


2. Be sure to click on Option 1, as you will be searching for a provider in-network.
In-network providers are providers that accept your insurance plan:

3. Click on “Start a New Search” to begin:



4. Next screen is important as you will have to input your zip code and the distance of
where you’d like to travel to your provider. It’s always best to look for the closest
providers first.

5. Next screen will ask you to click to verify what type of plan you have under the
Aetna plan to further narrow your search of providers:



6. Next page will show you a list of categories to choose from, as you decide what type
of provider you need.
** Two categories of healthcare providers exist: general physicians and
specialists.  General physicians are healthcare providers in an office, hospital,
and/or clinic that practice general medicine whom you can see on a regular basis
and may refer you to a specialist if the need arises.  Specialists are healthcare
providers who specialize in a specific practice and only offer resources or
treatment within that practice.  For example, cardiologists are healthcare
providers who specialize in heart-related diagnosis and treatment;
dermatologists are doctors who specialize in skin care related treatment.   



7. After choosing what type of provider or facility you are needing, the final page will
be a list of results of clinics, doctors, and providers that are close to you AND
in-network for you to choose from:



** After finding a healthcare provider within your network and area, it’s important to find
reviews on that individual, as you want to make sure that the doctor you choose will be a good
fit for you.  Aetna gives customers the opportunity to leave reviews for their doctor, but you
can also search the individual’s name on the various medical professional review websites to
find other reviews.  

8. Once you decide on a provider, call the office to set up a new patient appointment,
and be sure to have your NYFASHIP Aetna Health Insurance card available.

Advise the representative over the phone that you have Aetna Open Choice PPO
insurance as they may need information from the card to enter into their system.

*Remember to bring your insurance card, and photo ID with you on the day of your
appointment, and be advised the office may request a co-pay at the time of your
visit (A copay is a flat fee that you pay on the spot each time you go to your doctor
which can range from $10-25 per visit).

For any additional questions, please email nyfashipla@nyfa.edu or
nyfashipny@nyfa.edu and we will be happy to assist you!
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